X Aetna

Thursday, January 29, 2009

Eric Munson

Project Manager
McPhee Electric Ltd.
505 Main Street
Farmington, CT 06032

Subject: Thanks for a job well done!

Hi Eric, | just wanted to extend my appreciation to the crew of guys that have been working with me here
at Aetna in Hartford. It's my responsibility to keep the Chiller Plant running which can be a pain when you
have the mayhem of major infrastructure work going on. Dave Piscatelli and his team were always
responsive to my requests to move things and keep it neat, making my life easier. Everyone was
courteous, friendly and professional. They were good about notifying me of necessary power
interruptions and worked around my schedule so as to minimize any downtime to critical equipment. I'd
certainly recommend them to anyone. | know there were many other fellows that helped but I'd just like to
recognize some of the core guys | interacted with over the last year on this project:

Scott Munson
Bill Moriarity
John Lachnicki
Mike Smith
Eric Weiss

Make sure you pass along my thanks and take care of these guys because they make your company look
good.

Sincerely,

Steve Higgins

Grubb & Ellis Property Management
HVAC Dept.

151 Farmington Ave. REBC
Hartford, CT. 06156

(860)273-7420

Cc: Melnick, Mark



