From: Raeh Best [mailto:rbest@hmbireo.com]
Sent: Monday, December 15, 2008 7:52 AM
To: info@mcpheeusa.com

Subject: Thank you.

Importance: High

Good Morning:

As | live in Blandford, MA, | never saw such a site as | did when the ice storm hit late Thursday
and Friday of last week. It is amazing to me to see how something so beautiful can also be so
very destructive. We lost power for a few days; however, | know that others up North had it
worse than us.

On my way home on Saturday night around 11:30pm on 1-91 in West Springfield, MA - | came
across a site to behold when I saw a convoy of McPhee Electric trucks heading North on the
Interstate.

It is amazing how everyone pulls together to help out when something like this occurs. It
brought tears to my eyes. This is what it is really all about.

Thanks to all of your crews that spent the time and effort doing a job that not every man could
do. I really don’t know how you all do it, but I am grateful that you do.

Have a wonderful holiday.

Ms. Raeh Best
Blandford, MA



